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4 November 2025

Dear Community,

We’d like to let you know about a planned power outage on Tuesday, 11 November between
9am and 5pm, affecting homes and businesses in Bawley Point, Kioloa and parts of Termeil.

The outage is required to complete critical upgrade works for the community microgrid. We
know many have been eager to see this project progress and we appreciate your patience and
support.

Once this work is complete, the microgrid will provide greater energy resilience and reliability for
your community.

During the outage, there will be intermittent loss and restoration of power as our team
completes final checks and adjustments. We recommend:

e Preparing any essential equipment or appliances ahead of time

o Keeping fridges and freezers closed as much as possible

e Charging mobile phones and backup batteries beforehand

¢ Planning for power interruptions to water pumps, Wi-Fi and other powered devices.

If a Total Fire Ban is declared, the outage will be rescheduled to Tuesday 18 November.

We understand that power interruptions can be disruptive and we thank you for your
understanding.

If you have any questions about the planned outage, please call us on 131 003 or visit our pop
up stall at the Bawley Point Shopping centre on 7 November between 9am and 12pm. You can
also email

Regards,

The Endeavour Energy team
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