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Endeavour Energy is carrying out upgrades to the microgrid to

strengthen local power reliability.

Q: When is the outage?
A: The outage is scheduled for:

Tuesday, 11 November
Between 9am and 5pm

If there are any unexpected delays, we've set aside a backup
date of Tuesday, 18 November. You'll receive an automated
SMS on 4 November about the 18 November outage. This is
just part of our licence requirements as we must give at least 10
days’ notice for any planned outage. If the backup outage isn’t
needed, we'll be in touch to let you know it's been cancelled.

Customers who are registered for life support equipment will
receive both SMS and postal notifications.

Q: Where is the outage?
A: The outage will affect Bawley Point, Kioloa and parts of Termeil.

Q: What will happen during the outage?

A: All residents in Bawley Point, Kioloa and parts of Termeil will
initially lose power around 9am. We'll restore the electricity

in stages, so some areas may be reconnected before others.

As we test the components of the microgrid in different
configurations there may be brief periods of intermittent supply
before full power is restored across the network.

Q: How will businesses be affected?

A: We are working with local businesses to minimise
disruptions to electricity supply where possible.

Q: I rely on medical equipment - what support is
available?
A: Key steps to prepare:

1. Register as a life support customer with your energy
provider to receive advance outage notifications and
priority support.

2. Create a power outage plan using www.lifesupport.
poweroutageplan.com.au - it includes a checklist for
emergency contacts, backup power and relocation
options.

3. Secure backup power such as battery units, UPS devices
or generators (consult your healthcare provider first).

4. Keep essentials ready: charged phones, medication
storage solutions, and a plan to relocate if needed.

5. Inform your support network: neighbours, carers and
local services should know your plan and how to assist.

Q: | have a battery and rooftop solar, can | continue to
use my power as normal?

A: Customers can use their residential battery system for their
own purposes as long as it is configured to provide back-up
power during power outages.

Q: When this work is over, does this mean the microgrid
is fully operational?

A: Yes, if the upgrade works are successful.

Q: Does my home battery need to be fully charged in
preparation of the outage?

A: Customers are not required to fully charge their batteries.
However, you may choose to do so for your own use during the
planned outage.

Q: Will you be taking control of my battery?

A: Endeavour Energy will not be accessing customers batteries
during this time.

Q: Do I need to unplug appliances during the outage?

A: To protect your equipment:

+ Keep your fridge and freezer closed to avoid food
spoiling and switch off any electronic equipment and
disconnect it from the power outlet before the planned
outage.

« Switch off three phase motors such as those used in air
conditioning units and garage doors.

« Do not carry out electrical work within your premises
during the outage.

» Restock and recharge batteries.

Q: How will food safety be affected during the outages?

A: Please refer to NSW Food Authority website for guidance
regarding food safety, visit: www.foodauthority.nsw.gov.au

For more information

If you have questions about the planned outage, please call us
on 131 003 or email yoursay@endeavourenergy.com.au.

You can also visit: www.yoursay.endeavourenergy.com.au/
bawley-point-kioloa-community-microgrid

Scan the QR code for
FAQs and updates.
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